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All CGHS beneficiaries (in all CGHS cities) shall be permitted for seeking OPD consultation
from Specialists at private hospital empaneled under CGHS after being referred by Medical
Officer/CMO of CGHS wellness Centre. After consultation with the empaneled hospital
beneficiary shall report back to concerned wellness center where MO/CMO would
endorse the listed investigation and issue medicine from CGHS Dispensary.
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After getting the reports of the investigation and consultation with the specialist in the
private empaneled hospital, if further procedure/operation is required then, beneficiary
shall get the codes mentioned on the consultation prescription and get permission for
those codes endorsed from CGHS wellness Centre.
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Medicines prescribed by the specialist shall be supplied by CGHS Dispensary. If medicines
not available at CGHS then it shall be indented by CGHS.
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Beneficiaries in all CGHS cities can avail OPD consultation from Specialist in any
Government Hospital directly without the need of any referral.
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Beneficiaries over th f NG o
Hospital e e age of 70 years can directly avail the OPD facilities at the empaneled
A out any referral from the CGHS. If an

gations/treatment/surgery/procedure are advised than valid prescription o\;

Hospital is required. |
. In Emergenc iti P
required from CGHS. gency Cases, no additional permission or endorsement is

WM#mmﬁmmM/mmmlﬁ#rm,

| wfagfet m*mmm%maﬁmuﬂgﬁﬁa

:oEn'.l:arlgenFy CGHS bG:'neficiary may be admitted to any Government/Private empanelled
spital/ Private Hospital, but the reimbursement will be done at CGHS rules and rates.
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In such cases, if reimbursement is required, the private hospital has to issue an emergency
certificate stating in detail the condition of the patient at the time of admission which
justified emergency.
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When the treatment procedure is done at empaneled hospital, it includes related pre-
operative investigations, two pre op and two post op consultation, room charges as per
entitlement, medicines and all such facilities during admission period.
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A referral issued by any Medical Officer of a CGHS Wellness Centre will be valid for

three months during this period. The beneficiary may consult two more sPeFialists
i.e.up to total of three Specialists, if recommended by the prima.ry specialist. A
maximum 6 consultations shall be allowed during this validity period of 3 months.

(as per CGHS Rules )
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Advice of CGHS for listed investigation s
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Advice of CGHS for listed treatment shall be valid for 3 months.
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If any Il.sted investigation advised by Specialist of empaneled hospital is required urgently
as medical emergency and certified as such, may be undertaken in the same hospital.
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For unlisted investigation/treatment procedure, permission is required from concerned
department only in the case of Autonomous Bodies.
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No further endorsement from CGHS shall be required for undergoing routine listed
investigations and minor procedures, not requiring Admission in the hospital as advised by
the specialist within the validity period of 3 months from the date of issue of the initial
referral. However, Referral endorsement from CGHS shall be required for special
investigations like CT Scan, MRI Scan, Pet Scan and any other investigation costing over
Rs. 3000/- and the referral will be valid for 3 months.

mm#@ﬁﬁ&mw(os)wﬁ%aﬂmﬁfgmmmqﬁaﬁmmm
mmmﬁmsﬁréﬂaﬁmmﬁ*%mmﬁﬁrﬁﬁﬁq&mm%l
Medical Claim/bill should be submitted with in Six (06) months after discharge from
Hospital, Otherwise claim will be time barred and sanction of the Competent Authority is
required to condone the delay.
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Any revisions or updates issued under CGHS rules from time to time shall be provided
and will be implemented accordingly.
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List of Documents to be attached as follows for Medical Reimbursement
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Duly filled MRC Form by Serving/Pensioners with complete details with CGHS
card copy of card holder and patient.
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Valid-glip ;QE ;ngrral/investigation/procedure issued by CGHS must be attached.
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Valid Prescription of CGHS Empaneled Hospital/Doctor = A duly signed
prescription from the treating doctor indicating the advised diagnostic tests,

treatment, admission, or surgical procedure.
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Original Hospital Bills & Receipts — With a detailed break-up of expenses, all
original bills, receipts, and payment proofs duly signed and stamped by hospital &
diagnostic centre, and also self-attested.
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Implants/Medicine Bills (if applicable) — Original bills for implants, stents, O
medicines purchased with batch number, brand name, and cost.
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Emergency Certificate (if required
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Affidavits — If original papers are lost, affidavits as per Annexure 1 (for general
loss) or Annexure 11 (in case of death of the cardholder) should be submitted.
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Discharge Summary.
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Bank Details Copy.
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Additional documents, if any required for reimbursement purpose may be

requested to claimant as per CGHS rules.
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This issues with the approval of the Competent Authority.
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